
BISHOP’S STORTFORD SUPERSTORE 







Service & Staff 
Tracey Clements 

Highlights 
 

• Completed the recruitment, training and deployment 
of more than 8,000 staff 
 

• Provided 350,000 hours of specialist training 
 

• New uniforms to make staff more visible 

 

• 11 nationwide events briefing over 3,000 Managers 
 
• 100s of store teams sharing ideas, photos and 

suggestions 

“Richard 
always smiles 
and helps me 

to get a trolley 
if he is around” 

“Back to 
basics 
great-  

friendlier” 

“Great training 
session , really 
enjoyed it and 
the trainer was 

fantastic”  

“Very friendly 
checkout 

staff, a smile 
makes all the 
difference :)” 

“Great old 
school 

training, great 
old school 

values” 

“Just asked where 
the laces were kept. 
The lady took me to 

them and made a 
joke as we walked 

over. Nice and 
cheerful” 

*Customer and colleague comments from customer viewpoint and  questionnaires 



Service & Staff 
Tracey Clements 



Bishop’s Stortford – Health & Beauty 
John Farrell 

 Before 

After 

Customer feedback 

“It’s another reason to 
shop at Tesco” 

“Everything is so well laid 
out you can easily see 
what you are looking for” 

“The look and feel and 
service provided is more 
in line with a department 
store or Duty free rather 
than a supermarket” 

“Opportunities to 
increase ranges of further 

prestige brands” 



Clicks & Bricks 
Neela Mukherjee  

 1. Range 
 

• 75,000 to 250,000 SKUs 

 
 
 

2. Marketplace 
 

• 20 Sellers 
• Over 100,000 SKUs 

5.    Economic model 
 

• Leveraging our assets 
� Store network, distribution 

• Scaling marketplace 
• Mix 
• Own-label 

 

3.    Click & Collect 
 

• Over 1,500 stores 
• Over one third Express 
• Order by 3pm for free next day collection 

 
4.     Mobile 

 

• 10% of Direct’s orders 
 

Free click and collect from  over 1,500 stores. Exclusions apply. 
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